
Border Terrier Club of America 2023 Membership Renewal 
An email renewal notice will be emailed automatically from the Membership system in November. The 
renewal email will include a link to allow members to conveniently login to the Members Only portal. 
Mailed renewal notices will also be sent. When renewing your BTCA Membership you may renew your 
membership by mail or online. There are some situations that require mailing in a membership renewal. 
These include: 

• If you want to add a Household Member who is not already a member. You will need to mail in 
your Membership Renewal Form and Membership Application to the appropriate parties. 

• If you want to renew for another member, please mail in the payment with the other member’s 
Membership Renewal Form. 

Mail membership Renewal forms to: 
Susan Olsen, BTCA Membership 
1433 W Touhy Avenue, Unit B 
Chicago, IL 60626-5839 

Mail Membership Applications to: 
Susan Friedenberg 
55 Marble St. 
Staten Island, NY 10314 

 

If you forgot your password, you may reset it using the “Forgot Password” option on the Members Only 
login screen. Those with Household memberships, the login is the first member’s email address. If you 
have difficulty resetting your password automatically, please reach out to the Member Database 
Coordinator at webmaster@btcoa.org. 

Renewing Online 

When renewing your membership online, you will need to login to the Members Only portal. During 
online renewal, your membership contact information will display. We strongly encourage members to 
review contact information before renewing. If you need to update your membership information: 

1. Login to the Members Only portal https://btcoa.org/login  
2. Choose “My Membership” 
3. Scroll down and make the necessary changes to your member profile information.  

Make sure you have selected the correct Borderline delivery method (online or by mail). If you want to 
change your Borderline delivery method: 

1. Login to the Members Only portal https://btcoa.org/login  
2. Choose “My Membership” 
3. Select the “Subscriptions” link 
4. Choose “Change Plan” - You can switch your Borderline Delivery method from Online to Mailed 

OR Mailed to Online 
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If you need to remove a Household Member or combine two Single Memberships, please contact the 
Member Database Coordinator webmaster@btcoa.org before renewing online. Membership type 
changes will need to be made so that the correct membership renewal rate will be available. 

Online Payments 

When making online payments, you must be logged in to the membership for which the renewal is 
being made.  

1. Login to the Members Only portal https://btcoa.org/login  
2. Choose “My Membership” 
3. Select the “Subscriptions” link 
4. Choose “Renew” 
5. On the Payment screen, verify your Borderline Delivery method and your contact information is 

correct. Please see steps above if changes are needed. 
6. Select “Renew Online” and enter your payment information.* 

• Choose “Mail a Check” if you prefer to mail in your renewal. 
7. You can pay by credit/debit card or by bank. If paying by bank, only a limited number of banks 

are supported. 
8. Click “Renew Now.” 

*Payments are made securely using Stripe as our payment processor. 
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